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Leader in Travel Industry Recognized as a 2013 Top Franchise System 
Franchise Business Review Honors Expedia CruiseShipCenters for Excellence 

 
Vancouver, British Columbia – Expedia® CruiseShipCenters® – part of Expedia® Inc, the largest online 
travel company in the world, recently ranked No. 38 in Franchise Business Review’s 2013 Top Franchise 
Systems with 100-249 units.  
 
Every year, Franchise Business Review conducts thousands of independent surveys of franchisees, across 
hundreds of today's leading franchise brands. The award recognizes Expedia CruiseShipCenters as one of 
the Top 50 franchise companies with the highest level of overall franchisee satisfaction. 
 
“We are honored to receive this award, which wouldn’t have been possible without the dedication of our 
Franchise Partners,” said Matthew Eichhorst, President of Expedia CruiseShipCenters. “It is important for 
franchise systems to survey their franchise owners to truly get a sense of their satisfaction. The feedback 
that we receive is essential to the continuous improvement of our system and ultimately, the growth of our 
company.” 
 
Franchise Business Review surveys over 150,000 franchisees from more than 700 leading franchise brands 
across North America. This year's participants included a wide array of companies from many different 
industries, ranging in size from small franchise systems with just a dozen franchisees, to large international 
brands with thousands of locations around the world. 

 
Expedia CruiseShipCenters’ Franchise Partners and Vacation Consultants can leverage Expedia’s $34 
Billion in buying power for flights, hotels, vacation packages and more. Visit www.expediafranchise.com for 
more information about joining the Expedia CruiseShipCenters team. 

ABOUT EXPEDIA CRUISESHIPCENTERS  
Expedia CruiseShipCenters provides exceptional value and expert advice for travelers booking cruises and 
vacations through its network of more than 170 franchise locations. As part of Expedia, Inc., the largest 
online travel company in the world, the company’s 4,000 Vacation Consultants have been navigating 
spectacular vacation experiences for customers across North America for more than 25 years. Named 
a fast-growing franchise by MSN Money, Expedia CruiseShipCenters offers flexible, rewarding business 
opportunities for Consultants and Franchise Owners with a passion for travel. For more information on 
joining the Expedia CruiseShipCenters team, visit www.expediafranchise.com. 

Expedia is either a registered trademark or trademark of Expedia, Inc. in the U.S. and/or other countries. 
Other logos or product and company names mentioned herein may be the property of their respective 
owners. © 2013 Expedia, Inc. All rights reserved. CST # 2029030-50 and CST # 20893-43 
                                                                                ### 

mailto:media@cruiseshipcenters.com
http://www.expediafranchise.com/
http://money.msn.com/small-business-smarts/7-fast-growing-franchises
http://www.expediafranchise.com/

